u GENFI PRIVACY POLICY
Genfi

Family & Fiduciary Services

THE PRIVACY OF OUR CLIENTS AND THE CONFIDENTIALITY PERSONAL DATA AND
INFORMATION IS OF PARAMOUNT IMPORTANCE TO GENFI.

THE BELOW PRIVACY POLICY DETAILS:
e INFORMATION WE COLLECT AND UTILIZE TO PROVIDE AGREED UPON SERVICES

e 3RD PARTY SERVICE PROVIDERS HAVING ACCESS TO YOUR DATA:

SCHWAB INSTITUTIONAL & MORNINGSTAR OFFICE

e  MEANS BY WHICH WE KEEP YOUR INFORMATION SECURE

PERSONAL INFORMATION WE COLLECT:

e CLIENT NAME, PHYSICAL HOME & WORK ADDRESS, EMAIL ADDRESS, PHONE NUMBERS

e ACCOUNT NUMBERS, ACCOUNT HOLDINGS, INCOME, ASSETS, LIABILITIES

e OTHER DATA RELEVANT TO PLANNING: ESTATE DOCUMENTS, INSURANCE INFORMATION

e DATA IS COLLECTED VIA ACCOUNT APPLICATIONS, QUESTIONNAIRES AND SPECIFIC REQUESTS

e  GENFI COLLECTS AND USES CLIENT DATA ONLY TO PROVIDE AGREED UPON SERVICES. WE DO NOT
PERFORM MARKETING OR RESEARCH RELATED ACTIVITIES OR SHARE YOUR DATA WITH 3RD PARTIES
OUTSIDE OF CUSTODY AND REPORTING SERVICE PROVIDERS

PRIVACY OF CLIENT INFORMATION:

GENFI , AS A FIRM, NOR ANY OF ITS PERSONNEL, SHOULD DISCLOSE ANY NONPUBLIC PERSONAL DATA OR
INFORMATION ABOUT ANY CLIENT OR PROSPECTIVE CLIENT TO NONAFFILIATED THIRD PARTY FOR ANY
REASON, UNLESS THE CLIENT SPECIFICALLY REQUESTS TO DO SO. ALL CLIENT ADVISORY AGREEMENTS
INCLUDE EXPRESS PERMISSION FOR THE FIRM TO SHARE CERTAIN NONPUBLIC INFORMATION WITH THIRD
PARTY SERVICE PROVIDERS FOR THE PURPOSES OF PERFORMING THE FIRMS SERVICES AND ASSISTING WITH
IMPLEMENTATION OF THE CLIENT'S FINANCIAL PLAN.
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PRIVACY OF CLIENT INFORMATION ELECTRONIC DATA:

e LAYER 2 ROUTER WITH ANONYMOUS LOGON’S DISABLED
e SEPARATE VLAN
e FIREWALL PROVIDED BY EPIC, AND AVG

e CONFIDENTIALITY AGREEMENTS ARE IN PLACE WITH ALL 3RD PARTY SERVICE PROVIDERS INCLUDING
OFFICE BUILDING

e AUTHENTICATION TO ACCESS ELECTRONIC STORAGE: SINGLE FACTOR, DUAL FACTOR, AND ADAPTIVE
FACTOR

e ADDITIONAL FILE LEVEL ENCRYPTION FOR ANY FILES EMAILED WITH CONFIDENTIAL CLIENT DATA
e [NVENTORY OF ALL ELECTRONIC DEVICES

e ENCRYPTION SOFTWARE UTILIZED: EFS, CHECKPOINT, TRUECRIPT, TOUCHDOWN, [0S DATA PROTEC-
TION AND ERASE, BITLOCKER, TRESORIT (DATA SAFE)

e ANTIVIRUS SOFTWARE: AVG AND AVG MOBILE UPDATED DAILY AT 12 NOON
e NO USE OF REMOTE OR ONLINE BACKUP FOR CLIENT DATA

e DATA DESTRUCTION: INTERNAL WIPE AND R-4 SERVICES

e COMPLIANCE WITH ILLINOIS PERSONAL INFORMATION PROTECTION ACT

e GENFI HAS NEVER ENCOUNTERED A BREACH OF SECURITY

e  GENFI MAINTAINS INSURANCE FOR CYBER SECURITY

e GENFI DOES NOT ACCEPT TRADE INSTRUCTIONS ELECTRONICALLY FROM CLIENTS
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DATA BREACH NOTIFICATION POLICY:

e [F ABREACH IS DETERMINED TO HAVE OCCURRED (ANY UNAUTHORIZED ACQUISITION OF
COMPUTERIZED DATA THAT COMPROMISES SECURITY, CONFIDENTIALITY, OR INTEGRITY OF PERSONAL
INFORMATION MAINTAINED BY GENFI OR ANY 3RD PARTY SERVICE PROVIDER) GENFI WILL NOTIFY ALL
AFFECTED CLIENTS VIA TELEPHONE AND EMAIL. THE DISCLOSURE NOTIFICATION SHALL BE MADE IN THE
MOST EXPEDIENT TIME POSSIBLE WITHOUT UNREASONABLE DELAY AND WILL INCLUDE THE APPROXIMATE
DATE AND NATURE OF THE BREACH.

e  GENFI WILL TAKE ANY MEASURES AVAILABLE AND NECESSARY TO RESTORE INTEGRITY, SECURITY, AND
CONFIDENTIALITY OF THE DATA SYSTEM.

SCHWAB & MORNINGSTAR POLICIES:

e  FIREWALLS AND ADVANCED ENCRYPTION TECHNOLOGY (128-BIT SECURE SOCKETS LAYER (SSL3)
ENCRYPTION

e SCHWABSAFE SECURITY MEASURES INCLUDING ENCRYPTION, ACTIVITY SCANNING, AND SECURITY
GUARANTEE: SCHWAB WILL COVER 100% OF LOSSES IN ANY OF YOUR ACCOUNTS FROM UNAUTHORIZED
ACTIVITY

e  AVAILABILITY OF VERISIGN TOKEN OR TWO FACTOR AUTHENTICATION VIA APP FOR SCHWAB LOGIN
e NO SELLING OF INFORMATION

e  RESTRICTION ON ACCOUNT ACCESS

e TRAINING OF EMPLOYEES ON PRIVACY AND SECURITY

e COMMUNICATIONS WITH CLIENTS ON WAYS TO KEEP YOUR INFORMATION SAFE

e [NTERNAL REVIEW OF SECURITY MEASURES (PHYSICAL AND DATA)
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INVESTMENT ADVISORS DISCLOSURE BROCHURE

UNDER RULE 2014-3 OF THE INVESTMENT ADVISORS ACT OF 1940, REGISTERED INVESTMENT
ADVISORS ARE REQUIRED TO OFFER EACH CLIENT A CURRENT COPY OF THE INVESTMENT
ADVISORS DISCLOSURE BROCHURE.

IF YOU'D LIKE A COPY OF THE INVESTMENT ADVISORS DISCLOSURE BROCHURE PLEASE CONTACT
US AND YOU MAY REQUEST THIS AT ANY TIME. YOU CAN ALSO OBTAIN FURTHER ADVISOR
INFORMATION AT WWW.ADVISORINFO.SEC.GOV.

OUR CONTRACT INFORMATION IS AS FOLLOWS:
WWW.GENFIFFS.COM
EMAIL: JZAKARIAS@GENERATIONSFFS.COM
PHONE: 872.213.1113
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WHAT DOES GENFI DO WITH YOUR PERSONAL INFORMATION?

FINANCIAL COMPANIES CHOOSE HOW THEY SHARE YOUR PERSONAL INFORMATION. FED-
ERAL LAW GIVES CONSUMERS THE RIGHT TO LIMIT SOME BUT NOT ALL SHARING. FEDER-
AL LAW ALSO REQUIRES US TO TELL YOU HOW WE COLLECT, SHARE AND PROTECT YOUR
PERSONAL INFORMATION. PLEASE READ THIS NOTICE CAREFULLY TO UNDERSTAND WHAT
WE DO.

THE TYPES OF PERSONAL INFORMATION WE COLLECT AND SHARE DEPEND ON THE PROD-
UCT OR SERVICE YOU HAVE WITH US. THIS INFORMATION CAN INCLUDE:

INCOME

EMPLOYMENT AND RESIDENTIAL INFORMATION
SOCIAL SECURITY NUMBER

CASH BALANCE

SECURITY BALANCES

TRANSACTION DETAIL HISTORY

[NVESTMENT OBJECTIVES, GOALS, AND RISK TOLERANCE

WHEN YOU CLOSE YOUR ACCOUNT, WE CONTINUE TO SHARE INFORMATION ABOUT YOU
ACCORDING TO OUR POLICIES.

ALL FINANCIAL COMPANIES NEED TO SHARE CUSTOMERS' PERSONAL INFORMATION TO
RUN THEIR EVERYDAY BUSINESS. IN THE SECTION BELOW, WE LIST THE REASONS FINAN-
CIAL COMPANIES CAN SHARE THEIR CUSTOMERS' PERSONAL INFORMATION; THE REASONS
GENFI CHOOSES TO SHARE; AND WHETHER YOU CAN LIMIT THIS SHARING.

PLEASE NOTE: [F YOU ARE A NEW CUSTOMER, WE DO NOT SHARE YOUR PERSONAL INFORMATION
OTHER THAN TO PROVIDE SERVICES OR AS OTHERWISE LEGALLY REQUIRED. WHEN YOU ARE NO
LONGER OUR CUSTOMER, THIS POLICY CONTINUES TO APPLY TO YOU.
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DEFINITIONS
THE ACTIONS NECESSARY BY FINANCIAL COMPANIES TO RUN THEIR BUSINESS
EVERYDAY BUSINESS PUR- AND MANAGE CUSTOMER ACCOUNTS, SUCH AS PROVIDING INVESTMENT ADVI-
POSES SORY AND FINANCIAL PLANNING ADVICE, PROCESSING SECURITIES TRANSAC-
TIONS, AND OTHERWISE PROVIDING FINANCIAL SERVICES TO YOU.
AFFILIATES GENFI DOES NOT HAVE AFFILIATE ENTITIES.

NON-AFFILIATES
ING PURPOSES.

GENFI DOES NOT SHARE INFORMATION WITH NON-AFFILIATES FOR MARKET-

JOINT MARKETING GENFI DOES NOT ENGAGE IN JOINT MARKETING WITH NON-AFFILIATES.

REASONS WE CAN SHARE YOUR PERSONAL IN-

FORMATION

FOR OUR EVERYDAY BUSINESS PURPOSES—SUCH AS TO

DOES GENFI SHARE?

CAN YOU LIMIT
THIS SHARING?

PROVIDE ADVICE, PROCESS YOUR TRANSACTIONS, AND YES NO
MAINTAIN YOUR ACCOUNT(S)
FOR OUR MARKETING PURPOSES—TO OFFER OUR PROD-

NoO WE DO NOT SHARE
UCTS AND SERVICES TO YOU
FOR JOINT MARKETING WITH OTHER FINANCIAL COMPA-

NO WE DO NOT SHARE
NIES
FOR OUR AFFILIATES" EVERYDAY BUSINESS PURPOSES—
INFORMATION ABOUT YOUR TRANSACTIONS AND EXPE- NO WE DO NOT SHARE
RIENCES
FOR OUR AFFILIATES' EVERYDAY BUSINESS PURPOSES—

NoO WE DO NOT SHARE
INFORMATION ABOUT YOUR CREDITWORTHINESS
FOR OUR AFFILIATES TO MARKET TO YOU NO WE DO NOT SHARE
FOR NON-AFFILIATES TO MARKET TO YOU NO WE DO NOT SHARE

CONTACT US

CALL 872-213-1113
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SHARING PRACTICES

HOW OFTEN DOES GENFI NO-
TIFY ME ABOUT THEIR PRAC-
TICES?

WE MUST NOTIFY YOU ABOUT OUR SHARING PRACTICES WHEN YOU OPEN
AN ACCOUNT AND EACH YEAR WHILE YOU ARE A CUSTOMER.

HOW DOES GENFI PROTECT
MY PERSONAL INFORMATION?

TO PROTECT YOUR PERSONAL INFORMATION FROM UNAUTHORIZED AC-
CESS AND USE, WE USE SECURITY MEASURES THAT COMPLY WITH FEDERAL
LAW. THESE MEASURES INCLUDE COMPUTER SAFEGUARDS AND SECURED
FILES AND BUILDINGS.

HOW DOES GENFI COLLECT
MY PERSONAL INFORMATION?

WE COLLECT YOUR PERSONAL INFORMATION, FOR EXAMPLE, WHEN YOU
ESTABLISH AN INVESTMENT ADVISORY RELATIONSHIP

CONTRACT FOR FINANCIAL PLANNING SERVICES
OPEN AN ACCOUNT OR DEPOSIT MONEY WITH CUSTODIANS
PURCHASE OR SELL SECURITIES WITH EXECUTING BROKER-DEALERS

WE ALSO COLLECT YOUR PERSONAL INFORMATION FROM OTHERS, SUCH AS

WHY CAN'T [ LIMIT ALL SHAR-
ING?

FEDERAL LAW GIVES YOU THE RIGHT TO LIMIT SHARING ONLY FOR

AFFILIATES’ EVERYDAY BUSINESS PURPOSES—INFORMATION ABOUT
YOUR CREDITWORTHINESS

AFFILIATES TO MARKET TO YOU
NON-AFFILIATES TO MARKET TO YOU

STATE LAWS AND INDIVIDUAL COMPANIES MAY GIVE YOU ADDITIONAL
RIGHTS TO LIMIT SHARING.




